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Introduction to the Home Flood Protection Program

The Home Flood Protection Program is an educational service designed to help homeowners reduce their risk of basement flooding
and minimize damage if flooding occurs. The program is developed by the Intact Centre on Climate Adaptation (ICCA) at the
University of Waterloo and is being piloted in Burlington, Ontario.

Introduction to the contractor list

This list of contractors has been developed as a starting place to help homeowners find practical resources that can help them take
action to reduce flood risk.

Best practices for hiring contractors

For more information about best practices for hiring a contractor, please see this resource created by the Province of Ontario. Your
Rights when starting Home Renovations and Repairs

What to consider before you get started

v Check for local government subsidies that can help cover the cost of your project. Basement Flooding — Emergency

Preparedness
v Check your local by-laws to make sure that your project meets local requirements. Bylaws

v Call before you dig to ensure your safety and the protection of local utility services. Call Before You Dig
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http://www.homefloodprotect.ca/
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
http://www.halton.ca/cms/one.aspx?portalId=8310&pageId=43579
http://www.halton.ca/cms/one.aspx?portalId=8310&pageId=43579
https://www.burlington.ca/en/your-city/By-laws.asp
https://www.burlington.ca/en/services-for-you/call-before-you-dig.asp
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Help us improve the Resource List

We welcome your input! If there is a business that you would like to see added, please share it with us. All requests can be directed to
Janet Szydlowski, Home Flood Protection Program Assistant at floodprotect.info@uwaterloo.ca

Please note: The Intact Centre on Climate Adaptation is providing this list of contractors for the convenience of interested
homeowners only. The Intact Centre on Climate Adaptation is in no way providing advice of any kind and does not endorse any of the
contractors identified below.

Outside of the Home Inside of the Home

Eaves Troughs and Downspouts Plumbing Services

Foundations Flood Alarms

Landscaping Service & Garden Centre Water Resistant Basement Finishes
Permeable Paving Flood Restoration

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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Eaves Troughs and Downspouts

Glossary of Terms

DD - Disconnection of Downspouts IR -Installation and Repair
Company Name Website Phone Services
Avesi avesistormwater.com 905-929-3079 DD
D'Angelo & Sons dangeloandsons.com 226-240-7727 IR
Gutter Force gutterforce.com 1-855-436-7231 DD, IR
Peter Van Egmond & Sons petervanegmondandsons.com 905-336-1557 IR
Rain Drain Not available 519-443-0838 DD
Rain Tree Roofing raintreeroofing.ca 905-510-4366 IR
The Eaves Trough Company theeavestroughcompany.com 905-966-2564 IR
Smart Roofing Inc. smartroofing.ca 905-361-9900 IR
Umbrella Waterproofing & Plumbing yourumbrella.ca 905-538-7162 DD

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://avesistormwater.com/
http://www.dangeloandsons.com/
https://www.gutterforce.com/
http://www.petervanegmondandsons.com/
http://www.raintreeroofing.ca/
http://www.theeavestroughcompany.com/
http://www.smartroofing.ca/
http://www.yourumbrella.ca/
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Foundations

Glossary of Terms

BW- Basement Waterproofing

DFD - Disconnection of Foundation Drainage (Weeping Tiles) *Authorized Contractors List, City of Burlington
FR - Foundation Repair

IRFD - Installation and Repair of Foundation Drainage (Weeping Tiles)

SPI -Sump Pump Installation

WW -Window Wells

Company Name Website Phone Services

AquaGuard aquaguardinjection.com 905.842.9100 BW, DFD, FR, IRFD,
ww

Allen's Landscape and Excavating allenslandscape.ca 905-332-8727 BW, FR, IRFD

A-Pro Xcavation Inc aproxcavation.com 905-630-0020 BW, DFD, FR

*Basement Technologies dampbasements.com 1-888-744-4925 | BW, DFD, FR,| RFD,
SPI1, WW

City Wide Group citywidegroup.com 905 527-7227 BW, FR, SPI, WW

Cochren Foundation and Repair Company cochrenfoundation.com 1-888-610-4959 | BW,FR

G J MacRae Foundation Repair wetbasements.com 905-824-2557 BW, DFD, FR, IRFD,
SPI, WW

H & N Basement Worx basementworx.ca 289-880-7988 BW, FR, SPI

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://www.aquaguardinjection.com/
http://allenslandscape.ca/
http://aproxcavation.com/
http://www.dampbasements.com/
https://www.citywidegroup.com/hamilton/service-areas/burlington-wentworth
http://www.cochrenfoundation.com/
http://www.wetbasements.com/
http://basementworx.ca/
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Omni Basement Systems

omnibasementsystems.com

1-866-875-6664

BW, FR, SPI, WW

*Phil Groves Not available 905-681-8082 DFD

Pioneer Waterproofing pioneerwaterproofing.ca 1-866-460-5438 | BW, DFD, FR, IRFD,
SPI, WW

*Plugged Piper pluggedpiper.com 905-333-3044 DFD

*Plumbway plumbway.com 905 681-6545 DFD

*Rain Drain Not available 519-443-0838 | DFD

RCC Waterproofing rccwaterproofing.com 905-592-1822 BW,FR,WW, SPI

*Roto-Rooter rotorooter.com 905-570-8788 DFD, IRFD

The Basement Store

basementstore.ca

905-469-6789 BW,FR
905-847-9908 BW, FR, SPI, WW
905-538-7162 BW, FR,S PI, WW

The Basement Waterproofing Guy thebasementwaterproofingguy.ca

Umbrella Waterproofing & Plumbing yourumbrella.ca

*Wm. Groves 905-545-1117 DFD

Not available
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http://www.homefloodprotect.ca/
http://www.omnibasementsystems.com/
http://www.pioneerwaterproofing.ca/
http://www.pluggedpiper.com/
http://www.plumbway.com/
https://www.rccwaterproofing.com/
https://www.rotorooter.com/ca/ontario/hamilton/
http://www.basementstore.ca/
http://www.thebasementwaterproofingguy.ca/
http://www.yourumbrella.ca/
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Landscaping Services
Glossary of Terms
BS-Bio-swales IG- Infiltration Galleries/Dry Wells
LD-Landscape Design LGE-Lot Grading and Excavation
RG -Rain Gardens RH-Rainwater Harvesting
TS -Tree Services
Company Name Website Phone Services
Arborwood Tree Services Inc. arborwood.ca 1-888-721-8882 and TS
Burlington - 905-681-9933
Avesi avesistormwater.com 905-929-3079 LD, RG, RH
Allen's Landscape and Excavating allenslandscape.ca 905-332-8727 LG, RG
Bayview Tree Sales bayviewtreesales.com 905-399-6516 TS
Burloak Landscaping burloaklandscaping.com 905-399-7934 LGE
Cedar Springs Landscape Group cedarsprings.net 905-333-6789 LD
Ciscon Landscaping cisconlandscaping.com 905-315-9217 LD
Clean Flo Water Technologies harvestingrainwater.ca 289-768-8356 - Hamilton RH
Deadwood Tree Service burlingtontreecare.ca 289-813-6794 TS
Earthworks Landscaping earthworks-landscaping.ca 905-638-0790 LD, TS
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http://www.homefloodprotect.ca/
http://arborwood.ca/
http://avesistormwater.com/
http://allenslandscape.ca/
http://www.bayviewtreesales.com/
http://www.burloaklandscaping.com/
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http://www.earthworks-landscaping.ca/
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Fern Ridge Landscaping fernridgelandscaping.com 905-876-4852 LGE, RG, IG,
BS, RH
Halton Landscaping & Property haltonlandscaping.com 905-335-8409 LGE, T
Maintenance
Martin’s 4 Seasons martins4seasons.com 905-208-7669 LD
Native Plant Source nativeplantsource.com 519-7482298 BS, IG, LD, RG,
RH
Paramount Landscaping Inc. paramountlandscaping.ca 905-332-2030 TS
Peace Love and Landscaping peacelovelandscaping.com 905-466-3354 RG, LD, RH
Rainbarrel.ca rainbarrel.ca 905-545-5577 RH
RWC & Company Inc. rwccontracting.ca 1-416-688-8804 LGE, TS
The Beaudry Group beaudrygroup.com 1-855-639-6502 LGE
The Tree Specialists Inc. thetreespecialists.com 289-643-1506 TS
Treeworks Tree Specialist treeworkslimited.com 905-979-4190 TS
Turning Leaf Landscapes turningleaf.ca 289-208-6246 LGE
Urban Canopy Tree Services urbancanopytreeservices.ca 905-912-8876 TS
Van Dongen's Garden Centre and vandongens.com 905-878-1105 LGE, LD, TS
Landscaping

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://www.fernridgelandscaping.com/
http://haltonlandscaping.com/
http://martins4seasons.com/
http://www.nativeplantsource.com/
http://paramountlandscaping.ca/
http://peacelovelandscaping.com/
https://rainbarrel.ca/
http://www.rwccontracting.ca/
http://www.beaudrygroup.com/
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https://www.treeworkslimited.com/
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http://www.vandongens.com/

UNIVERSITY OF

HOME FLOOD WATERLOO
PROTECTION PROGRAM
—
Permeable Paving
Glossary of Terms
IPP- Install Permeable Paving
Company Name Website Phone Services
Appleby Landscape applebylandscape.com 905-332-5423 IPP
Burloak Landscaping burloaklandscaping.com 905-399-7934 IPP
Fern Ridge Landscaping fernridgelandscaping.com 905-876-4852 IPP

Plumbing Services

Glossary of Terms

BV-Backwater Valves

FD-Foundation Drains

CCT-Closed Circuit TV inspection of Sanitary & Storm Sewer Lines
DFD-Disconnection of Foundation Drainage (Weeping Tiles) from Sewer Lines
RLS -Repair and Lining of Sanitary & Storm Sewer Lateral

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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SD- Sanitary Drains (floor, sink, toilet)
SP-Sump Pumps & Pits

%) WATERLOO

Company Name

Website

Phone

Services

City Wide Group citywidegroup.com 905 527-7227 BV, FD, CCT, SP
Cove Mechanical, Inc. covegroup.net 905-632-2683 BV, FD, CCT, SD, SP
Direct Waterproofing directwaterproofing.ca 416-454-7575 BV

Drain Rescue Plumbers drainrescueplumbers.com 905-634-0147 BV, CCT, SD, SP
Empipe Solutions Ltd sewer-repairs.empipe.ca 888-894-9754 CCT, RLS

Hy-Pro Plumbing and Drain Cleaning hypro-drains.com 905-634-9623 BV, FD, CCT, RLS,
Lokert General Plumbing Service Contractors lokertgeneralplumbing.ca 905-634-6567 gg §|E

Plugged Piper

pluggedpiper.com

905-333-3044

BV, CCT, RLS, SD

Plumbway plumbway.com 905-681-6545 BV, FD, CCT, SD, SP

Roto-Rooter rotorooter.com 905-570-8788 FD, CCT, DFD, RLS,
SD, SP

Sam Harb and Sons Plumbing samharbplumbing.com 905-581-4214 SD, SP

Umbrella Waterproofing and Plumbing Solutions

yvourumbrella.ca

905-538-7162

BV, CCT, RLS, SD, SP

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
https://www.citywidegroup.com/hamilton/service-areas/burlington-wentworth
http://www.covegroup.net/
http://directwaterproofing.ca/locations/basement-waterproofing-burlington/
http://www.drainrescueplumbers.com/
http://sewer-repairs.empipe.ca/index.html
http://www.hypro-drains.com/burlington.php
http://www.lokertgeneralplumbing.ca/
http://www.pluggedpiper.com/
http://www.plumbway.com/
https://www.rotorooter.com/ca/ontario/stoneycreek/
http://samharbplumbing.com/
http://www.yourumbrella.ca/
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Glossary of Terms
FAI- Flood Alarm Installations

Company Name Website Phone Services
Alarm Force alarmforce.com 1-800-267-2001 FAI
Canadian Leak Protection canadianleakprotection.com 289-319-8200 FAI
Safe Tech safetechalarms.com 1-888-939-3733 FAI

Water Resistant Basement Finishing

Glossary of Terms
WRBF- Water Resistant Basement Finishing

Company Name Website Phone Services
GTA Construction & Maintenance Inc. | gtaconstruction.ca 416-857-0937 WRBF
The Basement Store basementstore.ca 905-469-6789 WRBF

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
www.homefloodprotect.ca
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Flood Restoration
Glossary of Terms
ES- Emergency Services
MIR- Mold Investigation & Removal
Company Name Website Phone Services
Davies Environmental Ltd. daviesenvironmental.com 1-877-668-5399 MIR
First General fgshamilton.ca 905-549-5902 or toll ES, MIR
Free 1-800-567-7093
First OnSite www.firstonsite.ca 905-5454703 or toll free | ES, MIR
1-800-667-5513
Garry Construction and Restoration garryconstruction.ca 1-800-248-6522 ES
Hudson Restoration hudsonrestoration.com 1-888-918-6855 ES, MIR
Ontario Mould Specialists ontariomould.ca 1-855-667-4968 MIR
PowerVac hamiltonmouldremediation.ca 905-318-0622 MIR
Puroclean puroclean.ca 905-387-7876 ES, MIR
Restoration 1 Water Damage Experts restorationlpros.ca 289-799-3424 or toll ES, MIR
free 1-877-868-0331
ServiceMaster Restore svmrestore-burlington.ca 289-812-5773 ES, MIR
SLC Environmental slcenvironmental.ca 1-888-958-1356 MIR

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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Winmar Property Restoration Specialist

winmar.ca

905-331-1000

ES, MIR

200 University Avenue West, Waterloo, ON N2L 3G1
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